YUANYUAN ZHANG

Address: Terrhof 27, 28199, Bremen, Deutschland
Telefon: 015110664139
E-Mail: eileen.heyer@icloud.com

Linkedin:  https://www.linkedin.com/in/yuanyuan-zhang-876176242/

GitHub: https://github.com/eileenheyer-cyber/nordhome_retail_analytics

PROFIL K

Digital Business & Data Analytics student with a business background and a strong interest in data

analytics, finance, and Al/ML. Practical experience in SQL, Python, Power BI, and data modeling,

as well as building my own analytics projects. | combine an analytical and strategic mindset with a

strong understanding of business processes and the motivation to quickly learn new technologies
and topics.

PROJECT EXPERIENCE

NordHome Retail Analytics | Data Analytics & Business Intelligence

NordHome Retail Analytics | Data Analytics & Business Intelligence

Analyzed sales, customer, and marketing data using SQL and Power BlI, focusing on revenue drivers,
customer retention, and marketing performance.

Developed interactive Power Bl analyses to investigate revenue, average order value, customer
behavior, and marketing ROI.

Identified that lower average order values were a key driver of the 1.7% year-over-year revenue
decline and developed recommendations to increase basket size through bundling and upselling.
Compared the performance of different marketing channels based on CPA and ROI, identified
significant efficiency differences, and developed a recommendation for reallocating the marketing
budge

PROFESSIONAL EXPERIENCE

Co-Founder | E-Commerce & Digital Business

11/2025 - 09/2026
Built and developed my own e-commerce business.
Responsible for e-commerce strategy, digital platform, and brand development.

Implemented SEO, digital marketing, and analytics initiatives.

» Analyzed e-commerce and customer KPIs.

Controller — ProTec Metalltechnik GmbH 08/2025-11/2025

Prepared monthly reports and performance analyses for internal stakeholders.
Supported budget planning and ongoing forecasting processes.

Conducted actual-vs.-target comparisons as well as cost and variance analyses.
Prepared and consolidated financial KPIs for internal reporting.

Worked closely with Accounting and other departments



Certified Trade Specialist (IHK) — LODEN-FREY 09/2022 - 06/2025

e Commercial processes in luxury retail: merchandise management, pricing, and sales performance
evaluation

* Analyzed sales performance and derived actionable measures to support business decisions

¢ Business administration topics including accounting, controlling, human resources, and commercial
law

e Customer service and customer experience in the luxury segment

SKILLS

« Data Analytics: SQL - Python (Pandas) - Data Analysis - Customer Analytics - Marketing Analytics

» Business Intelligence: Power Bl - DAX - Power Query - Data Visualization - Dashboarding

« Data & Databases: PostgreSQL - Data Modeling - Star Schema - ETL - Data Quality

» Business & Controlling: Monthly Reporting - Actual vs. Target Analysis - Cost & Variance Analysis -
Budgeting & Forecasting - KPI Definition

o Microsoft Fabric: Fundamentals - Lakehouse - Data Warehouse - Data Pipelines - Dataflow Gen2

» Working Style: Stakeholder Communication - Structured Work - Process Understanding -

Technical Documentation

EDUCATION

B.A. Digital Business Administration — IU International University 09/2022-07/2025
» Focus: Data Analytics - Business Intelligence - Digital Finance & Controlling - Cloud

Computing.Deep Learning

Certified Trade Specialist (IHK) — Akademie Handel 11/2025-07/2028
e Focus: Accounting - Controlling - Commercial Management
B.A. in Education — Soochow University, China 10/2013 - 08/2017

o Major: Pedagogy - Educational Psychology - Communication

LANGUAGES

e Chinese: Native
» German: C1 - Professional working proficiency

» English: Fluent, professional working proficiency
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